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1. What's New in Version 5.4.2

I'm proud to announce the release of version 5.4.2. With the additional capabilities for the
TMS module in this version, SimiGon continues to expand the learning and training
management environment to provide a unique total solution for the training community. The
TMS provides built-in course scheduling, resource management, instructors calendar,
instructor feedback and course assessments capabilities.

We strive to continuously improve the performance and usability of the application. Version
5.4.2 has improved Client-Server performance to provide better performance during the sync
process. We provide the ability to create a customizable feedback form that the instructor
uses to create specific training-based feedback.The feedback can be attached to the relevant
training activities.

Our client feedback was clear - we need to improved the documentation for our products.
SimiGon has put up a WIKI web site and made a huge effort to get up-to-date documentation
in form of WIKI articles; this is a continuous effort to keep improving our documentation. |
wish to call all our SIMCO's to participate by contributing to the WIKI web site and to share
the knowledge with the entire SIMCO network.

As always, we are committed to provide the best support to our partners, customers and
developer's community. To support this statement, we are investing the efforts and time to
conduct 'Development User Group' sessions with those groups. These sessions help us focus
on the real immediate need to provide solutions tuned to our customer's and partner's
programs requirements. This couldn't happen without the amazing collaboration from your
side, and we call for all the developers out there to join and schedule such sessions for their
organizations

We value and appreciate the feedback from our partners and customers. We believe this
leads to shared and mutual benefit for all users of the SIMbox platform.

e
%f;;/

Koby Ben Yakar
VP, Products Development
+1 (407) 362-7834 Ext. 530
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2. New Features

2.1. Training Management System

The Training Management System (TMS) includes new capability to schedule courses and
manage resources in an effective manner. The TMS in version 5.4.2 centers around the
Course Center view in SIMbox.

2.1.1. Feedback Center

Version 5.4.2 provides the new Feedback Center. The Feedback Center allows a user with the
appropriate permissions to create customizable feedback forms, in order to create a list of
custom-made organizational feedback to be used for evaluation of training and learning
activities.

Instructors will be able to attach feedbacks for activities in courses giving them an easy way
to open the feedback form from the today screen and giving the relevant students feedback.

& Feedback Center

54 Feadback

Look for: Clear Auto Search Method: |Starts With V|
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! Feedback Center
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Figure 1. The Feedback Center
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2.1.2. Custom Feedback Forms

Version 5.4.2 provides the new custom Feedback Forms feature in the Feedback Center.
Create a new feedback and the Feedback Customization Wizard guides you through adding
objectives and events.

The user can choose the objectives which will be displayed in the form, the number of events
required to complete the specific activity qualification the form was meant for and if the
form will contain a final grade, success or completion status, remarks or attachments.

Once the feedback form is created, the instructor can easily open the feedback form from the
today screen to give the relevant students his feedback.

The feedback form Objectives tab allows the instructor to score objectives for the student.

E Instructor, Feedback Form g@@

Instructor Feedback Form

This form can be used by instructors to provide feedback
adminf@knowbook. com

Objectives | Summary
Events

exercise 1 EOB
Task Theory Arti... | Practice Sc... | Theory Arti...  Practice Sc...

Complete Theary

Read and Sign

Complete Practical

Practical Repeat Class

| submt |
Figure 2. The Objectives Tab of the Feedback Form
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The feedback form Summary tab allows the instructor to provide overall feedback to the

trainee. The instructor can add one or more remarks and attach relevant documents to the
feedback.

i Instructor, Feedback Form

Instructor Feedback Form

This form can be used by instructors to provide feedback
adrintzknowbook, com
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Figure 3. The Summary Tab of the Feedback Form
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2.2. Scalesin Objectives

Version 5.4.2 provides the new ability to define different scales for objectives. Scales are
good for when you want to enter pre-defied values for objectives instead of the numeric

values. For example, you might want to define a scale that has values such as: A: Very Good,

B: Good and C: Bad. The instructor then can simply select the letter of the value and not a

numeric value. The scale can provide a more meaningful feedback to the student.

Once a scale is created it can be used by other objectives too. When creating a new scale the
instructor specifies a key and a SCORM score (from 0 to 100) that is associated to that key.

The LMS will then know to convert each key to its assigned SCORM score value and vice

versa.

Scale Details

Scale Mame:
Follows Flight Plan

) Use default values [0 to 100
) Usze custom values

Scale Measures;

X

Ky Y alue
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*

[

Figure 4. The Scale Details Dialog Showing Scale Measures
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2.3. Resource Center

Version 5.4.2 provides the new Resource Center feature. Use the Resource Center to create
and manage resources in the Training Management System.

2.3.1. Showing Resources while Editing a Course

SIMbox provides an easy way to view the used resources while editing a course. This feature
enhances the planning capability, by giving the course editor a master view of all occupied
resources overlaying on his course calendar

In the Calendar tab of the Course Properties you have an option to select the resources you
wish to use in the current course and to be able to easily see when these resources are in use
by other courses. You can view the resources in a overlap mode (with the course calendar) or
in a side by side mode.

Course Properties
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The Conrse Properties Dialog Showing Resource Conflicts in the Side by Side Mode
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2.3.2. Viewing Resources in the Calendar

It is easy to view details of the resources associated with a course by viewing the icons or the
tooltip that appears when you hover the cursor over the course item in the Calendar tab of
the KnowBook Today view.
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Figure 5. A Course Item in the Today View Showing Resource Details
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2.3.3. Viewing All Course Resources

The ability to view resources per course and not only per activity in a course. While editing a
course, use the new Include Course Resources button (in the resources toolbar) to display or
hide all the resources that are allocated to all of the activities in the course.

G Schedule Activity - All Users Objective Scores

|§-‘ Save & Close
[ Attendess: l |.-“-‘-.II course members |
Subject; |.-’-'-.II |zerz Objective Scores |
Starttime: | 4/12/2010 v | |oa00 v | [ Al day event
Endfime: | 4/12/2010 v | 1000 (Zhows) v
/ Resources r Description ] -
iy -2 N
Look for |_ nclude Course F:‘ESDWEES | Clear Auto Search  bMethod: | Starts With W
Resource Name Resource Description
Claszroom & Small room - 10 personz
B Desktop PCO236
? admini@knowbook. com Admin User Account
“4- Aircraft - PTT [Part Task Trainer] dze thiz zimulatar to traine Badio, Thrattle, Flaps..
L) [rztructor Laptop 008 Dualkcore, 500 KMB, 1 MB Graphics adapter

Figure 6. The Resources Tab Showing All Course Resources
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2.4. New Report Features

Version 5.4.2 provides the new report features that provide flexibility in reporting feedback
on student activities.

2.4.1. Feedback Report

In the feedback report you can right-click on a playback and delete the playback from the
report. Once the playback file is deleted it will not be seen again in the reports. This is helpful
when the instructor wants to delete the playback and create a new one showing the students
the correct methods.
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Figure 7. The My Activity Feedbacks Report Showing the Ability to Delete a Playback File
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Course Report Templates in Quick Launch Menus

Quick-Launching a course report is a quick and efficient way to get this report, already
filtered to the relevant user and session. Select the session item in the Knowledge Center and
select the ‘My Activity Feedbacks’ report from the Reports option in the right-click menu.
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2.5.

New Features

User Permissions

Version 5.4.2 provides the new icons for an easy way to see why the user has no permissions.
The new icons give a visual indication (and a tooltip reason) when the permissions are denied
due to lack of license or due to group inheritance.
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Reparts Editing

Unlock Locked Ikems
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Classification level:
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-
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Figure 8. The User Properties Permissions Tab Showing Icons and a Tooltip
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2.6. Performance Enhancements

SimiGon continues to invest time and effort to improve the application performance. The
following are performance enhancements in the system in version 5.4.2:

1. The check-in process is streamlined so that other clients are not affected while the
server is processing a very large checked-in item.

2. The editing of linked items or courses is quicker now that the linked items are not
downloaded to the local machine. Only the relevant items are downloaded for
editing.

3. The synchronization process is faster now because SIMbox synchronizes to the local
machine only the runtime information that is relevant to the logged in user.
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2.7. WebAccess Improvements

Version 5.4.2 introduces a Today calendar in WebAccess. This view provides a trainee/
instructor calendar. A list of courses are shown on the WebAccess Today screen allowing the
user to filter the view of published items/courses in the today.

B KnowBook Today ltems ﬁpoﬁ" Calendar |

Wwelcome B | Week | Mont
@ Anne (&) () April 2010
&’ N FiSher ____ Sun - Maon - Tue - itvfed - Thu
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[Jcompleted Items
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[lonly 4 5 6 7 8
Date Selection:
OFilter by Date
R 1 12 13 4 15
S A O G "_mllllhﬂnd
P © 9:00am circles  500am Shareable_resc
4 5 6 7 & % 10
12 13 14 15 16 17 18 14 20 21 22
18 1% 20 21 22 23 24
25 26 2F 28 29 30 1
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Figure 9. The New WebAccess Today View
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